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HOW TO ACCESS THE PORTAL

STUDENT HEALTH CENTER

NEW Student Health Patient Portal

We are excited to provide students with a virtual safe space to talk as well as assistance
in getting answers to medical and mental health questions you may have.

As with almost all new things we will have hiccups, we will have bumps in this virtual
road ahead, but rest assured the Student Health Services Staff is here to help.
We thank you for bearing with us.

Schedule an appointment with a Mental Health Counselor and chat with a Registered
Nurse. Appointments can be scheduled same day dependent on availability.

Should you need any assistance with the Patient Portal, scheduling an appointment, or
Student Health Center questions in general please reach out to the Student Health
Center Staff and we would be happy to assist.

We look forward to serving you.

CONTACT INFO:

Health Center Phone #: (951) 465-8371

Health Center Email: healthservices@msjc.edu

Website: https://www.msjc.edu/healthcenter/

Patient Portal: https://login.msjc.edu/ layouts/PG/login.aspx?ReturnUrl=%2Fsso%2F

Hours of Operation:
M-TH 8:00 am —5:00 pm
F8:00am—-12N
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HOW TO ACCESS THE PORTAL
STUDENT HEALTH CENTER

HOW TO ACCESS THE PORTAL

STEP 1
Go to the NEW Patient Portal through your Single Sign On (SSO) Log In

e Click myMSJC at the bottom of the MSJC Home Page
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e Enter your MSJC Student Email Address and Password and Click SUBMIT
*Please Note: MUST BE THE INFORMATION WE HAVE ON FILE. Use your MSJC Student E-Mail

Need Help?
Documentation available at hitps msjc eduMyMSJC/

Need your Username, MSJC Email Address, or an Activation Code?
Request a new activation code [3

Technology Support Services
hitips #support msjc edu

Phone: (951) 465-7677
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HOW TO ACCESS THE PORTAL
TUDENT HEALTH CENTER

STEP 3
Click PyraMED Student Health Portal
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e Enter Student Health Portal

®please Note: You can schedule Mental Health appointments, secure message our medical team, chat with our
Registered Nurses, upload documents, and fill out forms for your appointments on the Student Health Portal.

—
Contact us:
& (931)463-8371
& h @msj
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Home  MyProfiler  Mes MyForms  Appt Scheduling=  DocumentUpload ~ Chat+  Log Off Mt. San Jacinto College

‘You have pending forms. Rlease Slthem o asat

Welcome to your MSJC Student Health Portal

Welcome to your personal student health gifftal! Please use this site to help manage your own health care needs through Student Health Services quickly and easily.

Good health is essential to college success! At MSJC, we are committed to maintaining a safe and healthy campus while providing our students with quality and affordable care. We offer a variety of services and have plenty of healthcare
professionals to provide you with high quality medical and mental health services.
This site is designed to help you manage your own heslthcare. You will be able to:
« Schedule counseling appointments
« Fillout any necessary forms before and after your appointment
« View upcoming appointments
« View past appointments and handouts
« Receive secure messages from our Health Center staff
+ Communicate with a Registered Nurse via Nurse Chat Function
At this time, Medical Appointment Scheduling is not available through your patient portal. Please call our office at 951-465-8371, submit an Appointment Request, or utilize the Chat feature above for medical advice. To protect your privacy,

I please do not share your portal login credential, as you are accessing your own confidential protected health information.

Best wishes for a healthy school year and we look forward to serving you!

Important Information Resources
Mental Health ® MSIC Lifestyle Connection Podcast e COVID19 Updates

National Suicide Prevention Lifeline 1-800-273-8255
Suicide Prevention Lifeline Chat

Text 741741 For Immediate Mental Health Counseling
Mindwise Mental Health Screening

Calm (Phone App for Meditation)

Riverside Crisis Page for Mental Health

Medical

© MSJC Health Services Website
 Medical Appointment Request
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College HOW TO ACCESS TELEHEALTH

TUDENT HEALTH CENTER APPOINTMENTS

STEP 1
After logging into the Student Health Portal (Steps 1-3 Above)

e Select "Start Your Meeting Now" on the blue ribbon to enter your Telehealth Appointment

Contactus:
, [951)465-8371

9 nealthservices@msicedu
2 NurseAdvice@sicedu
Follow us @msichealth on

MA San ]aunm Lllngt

Home  MyProfile~  Me -~  MyForms  Appt.Scheduling~  DocumentUpload  Chat~  LogOff Mt. San Jacinto College

‘You have an on-line appointment with Hopsiter, Alisa Ann at 09/29/2023 09:20 AM. Start Your Meeting Now

You have pending forms. Please fill them out ASAP.

Welcome to your MSJC Student Health Portal

Welcome to your personal stucent health portal! Pleass use this site to help manage your own health care needs through Student Health Services quickly and easily.

Good health is essential to college success! At MSJC, we are committed to mainzaining a safe and healthy czmpus while providing our students with quality and affordable care. We offer a variety of services and have plenty of healthcare professionals to provide
youwith high quzlity medical and mental health services.

This site is designed to help you manage your own healthcare. You will be able to:

» Schedule counseling appointments

» Fill out any necessary forms before and after your appointment
» View upcoming appointments

» View past appointments and handouts

» Receive secure messages from our Health Center steff

» Communicate with a Registered Nurse via Nurse Chat Function

At this time, Medical Apps cheduling is rot avail ough your patient portal. Plezse call our office at 951-465-8371, submit an Appointment Request, or utilize the Chat feature above for medical advice. To protect your privacy, please donot shre
your partal login credential, as you are accessing your own confidential protected health information

Best wishes for a healthy school year and we look forward to serving you!

Important Information Upcoming Events Resources
Mantaliaalth Mleilashdatamiesantadens e

¢ You will then be connected to Zoom for your telehealth appointment

https://zoom.us wants to open this application.
Z00Mm Support Engien -

[[] Abways aliow zoom.us to open links of this type in the associated app

Click Open Zoom Meetings on the dialog shown by your browser

If you don’t see a dialog, click Launch Meeting below

By joining a meeting, you agree to our Terms of Service and Privacy Statement

Meeting

Don't have Zoom Cli talled? Download Now

Having issues with Zooi t? Join from Your Browser

®2023 Zoom Video Communications, Inc. All rights reserved
& Legal Policies | Do Not Sell My Personal Information | Cookie Preferen
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College HOW TO FILL OUT FORMS

STUDENT HEALTH CenTER THROUGH THE PORTAL

HOW TO FILL OUT FORMS THROUGH THE PORTAL

LOGIN to the NEW Patient Portal: https://login.msjc.edu/ layouts/PG/login.aspx?
ReturnUrl=%2Fsso%2F
e Click FORMS in the TOP MENU BAR

Contact us:
. (931)465-8371
& healthser

M. San Jacinto m to Cnlkgc

Home  MyProfile-  Mes: MyForms  Appt Scheduling-  DocumentUpload ~ Chat-  LogOff Mt. San Jacinto College

'You have pen; lease fill them out ASAP.
Welcome to your MSJC Student Health Portal
‘Welcome to rsonal student health portal! Please use this site to help manage your own health care needs through Student Health Services quickly and easily.
Good health| tial to collega success! At MSIC, we are committed to maintaining 2 safe and healthy campus while providing our students with quality and affordable care. We offer a variety of services and have plenty of healthcara
professional: ide you with high quality medical and mental health services.
This site is ds o help you manage your own healthcare. You will be able to:

« Schedule counseling appointments

« Fill out any necessary forms before and after your appointment
« View upcoming appointments

« View past appointments and handouts

Receive secure messages from our Heslth Center staff
« Communicate with a Registered Nurse via Nurse Chat Function

At this time, Medical Appointment Scheduling is not available through your patient portal. Please call our office at 951-465-8371, submit an Appointment Request, or utilize the Chat feature above for medical advice. To protect your privacy,
please do not share your portal login credential, as you are accessing your own cenfidential protected health information.

Best wishes for a healthy school year and we look forward to serving you!

Important Information Upcoming Events Resources

Mental Health © MSJC Lifestyle Connection Podcast = COVID19 Updates

 National Suicide Prevention Lifeline 1-800-273-8255
« Suicide Prevention Lifeline Chat

Text 741741 For Immediate Mental Health Counseling
Mindwise Mental Health Screening

Calm (Phone App for Meditation)

* Riverside Crisis Page for Mental Health

Medical

* MBSJC Health Services Website
» Medical Appointment Request

e Click each FORM to beginning filling them out and then submit

Contact us
S (951)465-8371
3 healthser

M. San Jacinto / College

MyProfile~  Messages~ MyForms  Appt. Scheduli DocumentUpload ~ Chat~  LogOff ML. San Jacinto College

My Forms
“The following forms need to be completed.
Form Name

Form Type Appeintment Date Instructions

Authorization f

Health Histary NA Completion of this andlor ovide allinformation requested. Failure to do samay invalidate this authorization.
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STUDENT HEALTH CenTER APPOINTMENT

HOW TO SCHEDULE A MENTAL HEALTH COUNSELING
APPOINTMENT

STEP 1
Login to your patient portal through the SSO: https://login.msjc.edu/ layouts/PG/login.aspx?
ReturnUrl=%2Fsso%2F

e Select Appt Scheduling icon in the tool bar

Contact us:
M l st aeseors
College

M. San Jacinto

Home  MyProfile- MyForms  Appt Scheduling-  DocumentUpload  Chat-  LogOFf Mt. San Jacinto College

‘You have pending forms. Please.

Welcome to your MSJC Student Health Portal

Welcome to your personal ealth portal! Please use this site to help manage your own health care needs through Student Health Services quickly and easily.
Good health is essential to

professionals to provide yo

uccess! At MSJC, we are committed te maintaining a safe and healthy campus while providing our students with quality and affordable care. We offer a variety of services and have plenty of healthcare
sh quality medical and mental health services.

This site is designed to help, age your own healthcare. You will be able to:

* Schedule counseling appointments

= Fillout any necessary forms before and after your appointment

 View upcoming appointments

= View past appointments and handouts

* Receive secure messages from our Health Center staff

* Communicate with a Registered Nurse via Nurse Chat Function
Atthis time, Medical Appointment Scheduling is not available through your patient portal. Please call our office at 951-465-8371, submit an Appointment Request, or utilize the Chat feature above for medical advice. To protect your privacy,
please do not share your portal login credential, as you are accessing your own confidential protected health information.

Best wishes for a healthy school year and we look forward to serving you!

Important Information Upcoming Events Resources

Mental Health « MSIC Lifestyle Connection Podcast « COVID19 Updates
* National Suicide Prevention Lifeline 1-800-273-8255
« Suidde Prevention Lifeline Chat

Text 741741 For Immediate Mental Health Counseling

Mindwise Mental Health Screening

Calm (Phone App for Meditation)

Riverside Crisis Page for Mental Health

Medical

« MSJC Health Services Website
* Medical Appointment Request

STEP 2
Appointment Scheduling Page

e Click Schedule Appt icon in the tool bar

MS 5 e
he

College FoHuqu @msichealth on:

Home  MyProfiles  Messages~ rForms  Appt Scheduling=  DocumentUpload  Chatv  Log OFf Mt. San Jacinto College

Schedule Appt.

Accept Terms

Ifyou have a Medical Emergency, use the On-line System. Please
call or go to the nearest EMERGENCY ROOM for assistance.
Thank You,

MSJC Student Health Center Team
Contactusat: (951) 465-8371
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STUDENT HEALTH CenTER APPOINTMENT

e Accept the terms

Contact us
. (951)465-8371

Mt San Ja

Home  MyProfiler  Messages-  MyForms ng-  DocumentUpload  Chat~  LogOff Mt. San Jacinto College

edule Appt.

Accept Terms

If you i please do not use the On-i Please
call orgo to the nearest EMERGENCY ROOM for assistance.
Thank You,

MSJCStudent Health Center Team
Contactusat: (951)465-8371

e Select Location, Date Range, and Reason for Appointment

Contact us
. 1951)445-8371

mll\g(‘

Home  MyProfile~ M MyForms  Appt Scheduling- ~ DocumentUpload ~ Chat~  Log Off Mt. San Jacinto College

Search for an Appointment

This scheduling tool is specifically designed for Mental Health Counseli You visitthe " " section at the boteom of the Student Health Portal Home Pageor call us at (951) 463-8371
Location

Select Location v

Date From

9/29/2023

DateTo

9/29/2023

Reason for Appointment
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STUDENT HEALTH CenTER APPOINTMENT

STEP 3
Select your Campus Location (MVC = Menifee, SIC = San Jacinto, TVC = Temecula)

Mt. San ]aclnlnIr ollege

Home  MyProfile-  Messages~  MyForms  ApptScheduling-  DocumentUpload — Chat~  LogOff

Search for an Appointment

This scheduling toal is specifically desizned for Mental Health Counseling Appointments. if you need to schedule a medical appointment, please visit the “Important Information” section at the battom of the Student Health Portal Home Page or call us at (951) 465-8371
Location

I Select Location v

Select Location

Counseling MVC

Counseling SIC

Counseling TVC
DateTo

9/30/2023

Reason for Appointment

Search

STEP 4
The Date Range Boxes:

e Select a From/To Date:

*Please Note: All visits are able to be scheduled out a maximum of 14 days. No SAME DAY appointments can be
scheduled through the portal

e Select a Reason for Appointment
*New Patient = 1st visit, Follow Up = After 1st visit, Telehealth = Zoom Video Chat

¢ Click Search

Home  MyProfile-  Messages=  MyForms  ApptScheduling=  DocumentUpload  Chat~  LogOff

Search for an Appointment

This scheduling tool is specifically designed for Mental Health Counseling Appointments. If you need to schedule 2 medical appointment. please visit the "Important Information” section at the battom of the Student Health Portal Home Page or call us at (951) 465-8371
Location

l Counseling MVC v

Date From

9/30/2023

Date To

9/30/2023

Reason for Appointment

MENTALHEALTH COUNSELING FOLLOW UP - IN PERSON -
MENTALHEALTH COUNSELING FOLLOW UP - TELEHEALTH

MENTALHEALTH COUNSELING NEW PATIENT - TELEHEALTH

MENTALHEALTH COUNSELING NEW PATIENT- IN PERSON

Search
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Stu

DENT HeAaLTH CenTeR APPOINTMENT

STEP 5
Available Appointment Screen:

Home MyProfle  Messages-  MyForms  ApptScheduling-  DocumentUpload  Chat-  LogOff

Search for an Appointment

This scheduling tool is specifically designed for Mental Health Counseling Appointments. If you need to schedule a medical appointment, please visit the "Important Infermation” section at the bottom of the Student Health Portal Home Page or call us at (951) 465-8371
Location

Available Appointments

Counseling MVC v
Date From Date Time
10/01/2023 g 10/02/2023 9:00 AM
10/02/2023 11:00AM
Date To
10/02/2023 1:00PM
10/09/2023 B
10/05/2023 10:00 AM
Reason for Appointment 1000972023 00 AM
- a
MENTAL HEALTH COUNSELING FOLLOW UP - IM PERSON 1000812023 1000 AM
MENTALHEALTH COUNSELING FOLLOW UP - TELEHEALTH
MENTAL HEALTH COUNSELING NEW PATIENT - TELEHEALTH 10/09/2023 o
[MENTAL HEALTH C ISELING NEWV PATIENT- IN PERSON
- Click a provider to schedule an appointment.

> .

HOW TO SCHEDULE AN

Providers

David Morits
David Morits
David Morits
David Morits

David Morits

Morits

d Morits

* You can see each day’s availability and the provider.

Home MyProfle~ Messages~  MyForms  ApptScheduling-  DocumentUpload  Chat-  LogOff

Search for an Appointment

This scheduling tool is specifically designed for Mental Health Counseling Appointments. If you need to schedule a medical appointment, please visit the “Impertant Information” section at the bottem of the Student Health Partal Home Page or call us at (951) 465-8371
Location

Available Appointments
Counseling MVC v
Date From Date Time
10/01/2023 ™ 10/02/2023 9:00AM
10/02/2023 11.00AM
Date To
10/02/2023 1.00PM
10/09/2023 =
10/05/2023 10:00 AM
Reason for Appointment 10/09/2023 AT
. a
MENTALHEALTH COUNSELING FOLLOW UP - IN PERSON 10/09/2023 10:00AM
MENTALHEALTH COUNSELING FOLLOW UP - TELEHEALTH
MENTALHEALTH COUNSELING NEW PATIENT - TELEHEALTH 10/09/2023 11.00 AM
MENTAL HEALTH COUNSELING NEW PATIENT- IN PERSON]|
- Click 3 provider to schedule an appointment

Providers

David Morits
David Morits
David Morits
David Morits
David Morits
David Morits

David Morits
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STUDENT HEALTH CenTER APPOINTMENT

STEP 5
Select Appointment Time:

e Click on your preferred appointment time. Select CONFIRM.
e Your appointment is now scheduled.
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STUDENT HEAlTH CenTER APPOINTMENT

HOW TO CANCEL AN APPOINTMENT

STEP 1

Login to your patient portal: https://login.msjc.edu/ layouts/PG/login.aspx?ReturnUrl=%
2Fss0%2F

STEP 2

Select Appt Scheduling, then select View Appts
e Click the blue Cancel button

e Click Confirm

* Your appointment has now been canceled

Mt. San Jaci |\In];=v||t ge

Accept Terms

Appointments






